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1. Scope of Terms

These Terms & Conditions ("Terms") apply to all services ("Services") provided by Insperanto
Ltd ("Insperanto") to the Client.

These Terms, together with any Quote and Order Confirmation, constitute the entire agreement
(the "Contract"). In the event of conflict:

(1) the Order Confirmation shall prevail;

(i1) the Quote shall prevail over these Terms.

Certain commercial terms, including (without limitation) pricing, payment terms, service levels,
and limitations of liability, may be varied or supplemented in the applicable Order Confirmation

or as otherwise agreed in writing between the parties.

Payments and cancellations are further governed by Insperanto’s Payment Policy and Refund &
Cancellation Policy, available on our website.

2. Nature of Services

Insperanto provides two distinct categories of services:

2.1 Language and Translation Services

Including translation, localisation, editing, proofreading, and related linguistic services.

2.2 IP Filing and Coordination Services



Including administrative and coordination services in connection with intellectual property
filings and prosecution through a global network of independent providers.

Different standards and provisions apply to each category as set out below.

2.3 Platform and Technology

In connection with IP filing and prosecution services, Insperanto delivers certain Services
through its proprietary platform, including Insperanto Filing 1Q.

Filing 1Q is designed to streamline the receipt and processing of Client instructions, improve
visibility across global filings, and support budgeting and workflow management. The platform
has been developed in collaboration with experienced IP professionals and reflects practical,
real-world patent processes.

Insperanto uses Filing IQ to manage and execute Client instructions efficiently; however, the
platform does not replace professional judgment. Legal advice, prosecution strategy, and
jurisdiction-specific decisions remain the responsibility of the relevant Service Providers.

While Insperanto aims to enhance efficiency, transparency, and consistency through its platform,

it does not guarantee specific legal outcomes, prosecution results, or decisions of patent offices
or Service Providers.

3. Language and Translation Services

Insperanto shall perform language-related services with reasonable care and skill consistent with
industry standards.

3.1 Variations
The Client acknowledges that:

 linguistic nuances and regional differences may result in variations;
o technical terminology may differ across jurisdictions.

Such variations shall not constitute errors.
3.2 Acceptance
e The Client shall review deliverables promptly;

e Any non-conformity must be notified within ten (10) business days;
o Services shall be deemed accepted thereafter.



Corrections are limited to objective errors (mistranslations, omissions, grammar). Other revisions
may incur additional fees.

4. Service Provider Model and Disclaimer

Insperanto provides certain Services through a network of independent third-party providers
(“Service Providers™), including for language services and for IP filing and prosecution services.

Insperanto coordinates and manages the overall service delivery, including receiving and
processing Client instructions, while Service Providers are responsible for jurisdiction-specific

legal work and prosecution activities.

Service Providers are independent and are not employees or agents of Insperanto.

4.1 Language and Translation Services
For language and translation services, Insperanto remains responsible for delivery with

reasonable care and skill in accordance with industry standards, including where such services
are performed with the support of Service Providers.

4.2 IP Filing and Prosecution Services

For IP filing and prosecution services, Insperanto coordinates the engagement of Service
Providers but does not control their professional judgment, legal advice, or prosecution strategy.

Accordingly, Insperanto shall not be liable for:
o legal advice, opinions, or prosecution strategy;
e acts or omissions of Service Providers in performing legal or prosecution services;

e outcomes of filing or prosecution processes, including grant, refusal, or loss of rights
arising from such services.

4.3 Responsibility for Execution of Instructions

Insperanto is responsible for the accurate and timely processing of Client instructions where such
instructions are complete, clear, and received within a reasonable timeframe.

Nothing in these Terms excludes or limits Insperanto’s responsibility for errors in executing such
instructions within its control.



4.4 Provider Selection

Insperanto selects and engages Service Providers with reasonable care consistent with industry
standards.

5. IP Filing and Prosecution Services

Insperanto provides coordination and administrative services only.
Insperanto is not a law firm and does not provide legal advice.
5.1 Client Responsibilities
The Client shall:
» verify all application data;
e provide timely and complete instructions;
e execute required documentation (including POA);
e ensure authorised representatives act on its behalf.

5.2 No Guarantee

Grant, registration, or enforcement outcomes are not guaranteed and are outside Insperanto’s
control.

6. Orders, Quotes and Estimates

Client agrees and acknowledges that it is responsible for:

o verifying the accuracy of all information prior to placing an order;
e providing complete and timely instructions;

e responding to queries and providing required documentation;

o ensuring authorised representatives place orders on its behalf.

Quotes are non-binding estimates unless confirmed by Insperanto with the issuing of a formal in
an Order Confirmation.



Orders become binding only upon acceptance by Insperanto with the issuing of a formal Order
Confirmation.

6.1 Translation Services — Pricing

For language and translation services, pricing is generally based on agreed scope and word
count.

Final fees shall reflect the actual scope of work performed and will not materially deviate from
the agreed quotation, except where:

o the scope of work changes;

o the source material differs from that originally provided;
o additional services are requested by the Client.

6.2 IP Filing and Prosecution Services — Estimates

Estimates for IP filing and prosecution services are based on assumptions and are inherently
subject to variation.

Final costs may differ due to:
o official fees set by local authorities;
o application characteristics (including claims, amendments, or sequence listings);
e jurisdictional requirements;

o timing of instructions, including urgency or late filings.

The Client acknowledges that such estimates are indicative only and may change based on the
above factors.

7. Client Responsibilities (General)
The Client shall:
e provide accurate and complete information;

e comply with all deadlines;
e ensure authorised instruction;



o comply with applicable laws and regulations.

The Client bears responsibility for consequences arising from inaccurate or incomplete inputs.

8. Deadlines and Urgent Instructions

The Client is responsible for identifying applicable statutory and procedural deadlines and for
providing complete, accurate, and timely instructions in sufficient time to enable Insperanto to
perform the Services.
Late, incomplete, or unclear instructions may result in:

o additional fees;

» inability to complete the Services;

e loss of rights.

Where Insperanto receives complete and timely instructions, it shall use reasonable care to
process and execute such instructions in accordance with agreed timelines.

Insperanto shall not be liable for missed deadlines resulting from:
o late, incomplete, or unclear instructions from the Client;
e delays caused by official authorities or circumstances outside Insperanto’s reasonable
control.
Insperanto engages Service Providers to support the delivery of certain Services and remains
responsible for managing such providers with reasonable care in accordance with industry

standards.

Nothing in this section excludes or limits Insperanto’s responsibility for failures to execute
Client instructions within its control, subject always to the limitations set out in Section 15.

9. Fees and Payment

Fees include Insperanto fees, Service Provider fees, and official third-party fees.
Invoices are payable within thirty (30) days unless otherwise agreed.
Late payments may incur interest at 2% per month.

Insperanto reserves the right to suspend Services for non-payment.



10. Refunds and Cancellation

Cancellation prior to Order Confirmation is free unless costs have been incurred.

After confirmation, the Client is liable for all incurred costs.
Non-Refundable Items

o filings and submissions;
o third-party services;

o translations commenced;
o official fees.

No refunds shall be provided once work has commenced or filings submitted.

11. Confidential Information

11.1 Each party ("Receiving Party") shall keep confidential all non-public, proprietary or
confidential information of the other party ("Disclosing Party").

11.2 The Receiving Party shall:
o use such information solely for the purposes of performing the Contract;
e protect it with at least the same degree of care as its own confidential information;
» restrict disclosure to employees, contractors, Service Providers and advisers who need to
know and are bound by confidentiality obligations.
11.3 Confidential Information shall not include information which:
e is or becomes public other than through breach;
o is lawfully received from a third party;

o is independently developed without reference to such information.

11.4 Disclosure may be made where required by law or regulatory authority, provided reasonable
notice is given where permitted.

12. Intellectual Property



12.1 The Client represents and warrants that it owns or has all necessary rights in all materials
provided.

12.2 The Client shall indemnify and hold Insperanto harmless against all claims, losses, damages
and expenses arising from any alleged or actual infringement of third-party rights.

12.3 All work product created pursuant to Services shall, subject to payment of all Fees, belong
to the Client.

12.4 Insperanto retains ownership of:
o its platform, systems, methodologies, and know-how;
e any pre-existing intellectual property;

e any improvements or tools developed independently of Client materials.

12.5 Insperanto is granted a limited, non-exclusive licence to use Client materials solely for the
purpose of providing Services.

13. Data Protection

13.1 Each party shall comply with applicable data protection laws.
13.2 Where Insperanto processes personal data on behalf of the Client:

o Insperanto acts as data processor;
« the Client acts as data controller.

13.3 Insperanto shall:

e process data only on documented instructions;

e implement appropriate technical and organisational measures;
o ensure confidentiality of personnel;

o notify the Client of data breaches without undue delay;

e ensure sub-processors are bound by equivalent obligations.

13.4 The Client shall:
o ensure lawful basis for processing;
e obtain all necessary consents;

e ensure accuracy and legality of data.

13.5 Insperanto shall not be responsible for Client’s compliance obligations.



14. Indemnity

14.1 The Client shall indemnify, defend and hold harmless Insperanto, its affiliates and personnel
against all claims, losses, liabilities, damages and expenses (including legal fees) arising out of
or in connection with:

e breach of these Terms;

e inaccurate, incomplete or misleading information;

o infringement of intellectual property rights;

o misuse of Services;

o failure to comply with applicable laws or regulations.

14.2 This indemnity shall survive termination of the Contract.

15. Limitation of Liability

15.1 Exclusion of Certain Losses

To the fullest extent permitted by law, Insperanto shall not be liable for any indirect, incidental,
special, or consequential losses, including loss of profits, business, goodwill, or data.

Except as expressly set out in these Terms, no additional warranties or guarantees are provided in
relation to the Services.

15.2 Liability Cap

Insperanto’s total aggregate liability arising out of or in connection with the Contract shall not
exceed the total Fees paid by the Client to Insperanto in the twelve (12) months preceding the
event giving rise to the claim.

Where agreed in writing (including in an Order Confirmation), an alternative liability cap or
structure may apply.

For the avoidance of doubt:

o for language and translation services, this limitation applies to Insperanto’s delivery of
such services in accordance with Section 3;

o for IP filing and prosecution services, this limitation applies only to Insperanto’s
coordination and execution of Client instructions, and does not apply to legal advice,
prosecution strategy, or outcomes provided by Service Providers, for which Insperanto
accepts no liability.



15.3 Non-Excludable Liability
Nothing in these Terms shall exclude or limit liability for:
e death or personal injury caused by negligence;

o fraud or fraudulent misrepresentation;
e any liability that cannot be excluded by law.

15.4 Claims Period

The Client must notify Insperanto of any claim within three (3) months of becoming aware of the
relevant event.

16. Non-Solicitation

The Client shall not, during the term of the Contract and for a period of two (2) years thereafter,
directly or indirectly solicit, engage, or employ any employee, contractor, or Service Provider of
Insperanto.

17. Termination

17.1 The Client remains liable for all Fees incurred up to termination.
17.2 Insperanto may terminate or suspend Services immediately where:
o the Client is in breach of these Terms;
e payment is overdue;
e compliance or regulatory concerns arise;

o continued engagement exposes Insperanto to legal or reputational risk.

17.3 Termination shall not affect accrued rights or obligations.



18. Force Majeure

Neither party shall be liable for delay or failure to perform due to events beyond its reasonable
control, including acts of God, war, cyber incidents, or regulatory actions.

19. Entire Agreement

These Terms, together with any Order Confirmation and Quote, constitute the entire agreement
and supersede all prior agreements.

20. Governing Law and Dispute Resolution
These Terms are governed by the laws of England and Wales.
Any dispute shall be finally resolved by arbitration under the LCIA Rules:
e one arbitrator;
e seat in London;

o English language.

Either party may seek injunctive relief in courts where necessary.

21. Notices

All notices shall be in writing and sent to orders(@insperanto.com or such other address notified.

22. Acceptance

By using the Services, the Client confirms acceptance of these Terms.


mailto:orders@insperanto.com

