Refund & Cancellation Policy — Insperanto

Company Details
INSPERANTO® LTD | insperanto.com
HQ | Insperanto Ltd, 124 City Road, London EC1V 2NX, United Kingdom

UK Company No: 12172027
VAT No: 347809565

1. Overview

This policy governs cancellations and refunds for Insperanto services.

2. Before Order Confirmation

e Cancellation is free unless costs have been incurred

3. After Order Confirmation

Client is responsible for all costs incurred, including:

o Insperanto fees
e Service Provider fees
o official fees

4. Non-Refundable Services

No refunds once initiated for:

filings

third-party services
translations started
official fees



5. No Refund After Filing

Once filings or submissions are made:

e no refunds apply

6. Advance Payments

Refunds may be issued at Insperanto’s discretion if:

o work has not started
e 1o external costs incurred

7. Currency and Fees
Refunds:

e processed in original currency where possible
o exclude FX differences and bank charges

8. Chargebacks

Chargebacks may result in:

e immediate suspension of services
e recovery action

9. Contact

orders@insperanto.com
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