
Payment Policy – Insperanto 

Company Details 

INSPERANTO® LTD | insperanto.com 

HQ | Insperanto Ltd, 124 City Road, London EC1V 2NX, United Kingdom 

UK Company No: 12172027 

VAT No: 347809565 

 

1. Overview 

This policy governs all payments made to Insperanto Ltd. 

 

2. Payment Methods 

Payments may be made via: 

• Wise payment links 

• Bank transfer 

• Other approved methods 

 

3. Currency 

Payments must be made in the currency stated in the invoice. 

Insperanto is not responsible for: 

• exchange rate differences 

• bank or provider fees 

 

4. Invoicing 

• All invoices are issued by Insperanto Ltd (UK) 

• Fees are exclusive of VAT unless stated 



 

5. VAT and Taxes 

• UK VAT applies where required 

• Reverse charge may apply for non-UK clients 

• Clients are responsible for local taxes 

 

6. Payment Terms 

• Payment due within 30 days, unless agreed otherwise  

• Advance payment may be required 

 

7. Compliance and Verification 

Insperanto may: 

• verify payments 

• delay or refuse services 

• suspend work for compliance concerns 

 

8. Failed Payments and Chargebacks 

• Services may be suspended immediately 

• Client remains liable for incurred costs 

 

9. Contact 

orders@insperanto.com 

 

mailto:orders@insperanto.com

